surest

Get to know our
value-based copays.

The Surest health plan sets copays for services and ‘7' ¥ _)}}W/{/{’,\’\\\\\\
procedures that you can see in advance. AR

Na ¢ Lowercopaysindicate providers that are

- ~ evaluated as higher value.* In other words,
providers who may help you feel better, faster.

Find your copay.
Our copays may vary for the same service or procedure based on
who delivers the service and where the service is provided.

Use the Surest app or website to search for care by symptom or

&

condition first to find a specific copay for care. +‘ Questions?
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4 Member Services is available
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O $20 online via chat and email or

Care summary

S by calling the number on the
for Medical Office Visit
etr o back of your Surest member
Virtual Acute Care AN
ID card.

24/7VirtualVisisare a way toschedule same- = N
Goy, urgent carevisits, 0 you can talk with a
provider 247 for common urgent care needs.
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Q. Provider visits

Mainstreet Clinic
© 32mion

Peter Thorpe, MD
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@ 0 Find providers. cnmne | internal medicine (12) Mainstreet, Anytown

B2 See other locations

Medical office visit

Adoctor's appointment to talk about new or
existing health ssues.
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# Therapy

Care to estore physical function that typically
requires multiple sessions and happens over time.

Your responsibility with Peter Thorpe, MD
$20 @ nnetwork

What'sincluded @

Contact Info

¢ > summary Ratings Provider Se

Ratings
Physical Therapy Visit Surest Care Rating for Medical Office
isit

Also known as "PT". Avisit focused on regaining

Illustrative example only. Costs and coverage may vary.

*Lower copays indicate providers that are evaluated as higher value based on quality, efficiency, and overall effectiveness of care.

Fully insured: Insurance coverage provided by UnitedHealthcare Insurance Company or its affiliates. Administrative services provided by United HealthCare Services, Inc. or its
affiliates. Self-funded: Administrative services provided by United HealthCare Services, Inc. or its affiliates. Level Funded: Administrative services provided by United HealthCare
Services, Inc. or its affiliates, including United HealthCare Service LLC in NY. Stop-loss insurance underwritten by UnitedHealthcare Insurance Company or its affiliates, including
UnitedHealthcare Life Insurance Company in NJ, and UnitedHealthcare Insurance Company of New York in NY. All Fully Insured Plans in California: If medically appropriate
care from a qualified provider cannot be provided within the Network, we will arrange for the required care with an available and accessible out-of-Network provider. You
will only be responsible for paying the cost sharing in an amount equal to the cost sharing you would have otherwise paid for that service or a similar service if you had
received the Covered Health Care Service from a Network provider. Surest Fully Insured Plans in California: A complete Network and timely access to care may only be available
by obtaining treatment through providers available at the maximum Copayment shown for each service at the lowest cost-sharing tier. While some network providers are
available at lower Copayments (reduced cost-sharing rates), there is no guarantee of a complete Network or timely access to care at any specific reduced cost-sharing rate.
© Bind Benefits, Inc., d/b/a Surest. All rights reserved. B2C_25-Al-1285751_0425


https://vimeo.com/888820472/bacabc8ddc
https://vimeo.com/888820472/bacabc8ddc

