
Register via Mobile or Web

SSO from 

Download the Rally Mobile App and use mobile code ORNL

www.myuhc.com

SSO from myuhc.com on the web:

On your phone:

Register directly on the web:

https://www.werally.com/client/ornl/register

https://www.werally.com/client/ornl/register


Mobile Registration
• To register for Rally, new users will download the

Rally app from their app store.

• On the Welcome screen, the user will tap
Register for a Rally Account.

• After tapping Register for a Rally Account,  the 
user will be asked for a mobile code, which is 
ORNL

• Then the user will be directed to a  mobile-
friendly browser to complete the  registration 
steps.

Mobile Registration
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ORNL

See appendix for more details



Access Rally by going to www.myuhc.com
Log in to myuhc.com and then access R ally via the Health 
Resources tab or the Visit Rally Health & Wellness ico

http://www.myuhc.com/


Existing users will  
access Rally by  
logging in

New users will  
access Rally by  
clicking Sign Up to  
register
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New users click “sign up” to create 
your Rally account. 



New user registration process:
Enter name, DOB and email (can be personal or work email)





If not prepopulated via UHC SSO, enter your UHC Member 
ID number.   Group ID and Employee ID are not required. 





Create your Rally password and confirm terms of 
service and privacy policy.





Select an Avatar and create
your Username

Create a username and select an avatar.  Your username 
should not include your real name or otherwise identify 
you to maintain your privacy.
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Members can  
leave the Survey  
early and finish it  
later

Once your account set-up is complete, the next step 
is to complete your health survey.



A banner will  
remind members  
to complete the  
Survey

If you opt to skip the Health Survey initially, you will
be prompted to go back to complete it each time you log in. 



Members can  
leave the Survey  
early and finish it  
later

Complete the health survey to get your Rally Age and personalize 
your Rally experience. 



After you complete the Health S urvey you will  
receive your R ally Age
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Rally Age
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New user registration process
After the Health S urvey, set some goals on areas you want to improve
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New user registration process
After selecting your goals, make a plan to take action by selecting Missions to 
create new habits to support your goals.
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Mobile Registration
• To register for Rally, new users will download

the Rally app from their app store.

• On the Welcome screen, the user will tap
Register for a Rally Account.

• After tapping Register for a Rally Account,  
the user will be asked for a mobile code, 
which is ORNL

• Then the user will be directed to a  
mobile-friendly browser to complete the  
registration steps.

Mobile Registration
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From the mobile-friendly website, users will complete  
the registration steps.

Similar to web Rally registration flow, the user will  be 
required to enter information about themselves and  
their health plan (eligibility information).

The user will then create a password for their Rally  
account and accept the Terms of Service and  
Privacy Policy, create a username and select an 
avatar. 

Accessing the App
Mobile Registration
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The user will then be taken to the Health  
Survey, where they will answer a series of  
questions that will help set up their Rally  
experience.

• The user can skip the survey if they  
wish. This will redirect them to the  
Rally dashboard.

• If the Health Survey is skipped, the  
Rally app will prompt the user to  
complete it on future sessions.

Accessing the App
First Time User Experience
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After completing the Health Survey,
the user will be taken to their Health
Profile.

The user can view their Rally Age  
and other health  factors, based on 
survey responses.

Accessing the App
First Time User Experience
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After completing the Health Survey, the user can proceed  
to the dashboard, or select a goal from various health  
areas on which they want to focus.

Accessing the App
First Time User Experience
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