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Oak Ridge National Laboratory
Consumer Choice Medical Plan

Frequently Asked Questions

Open enroliment period runs from Oct. 12-31
Your benefits questions, answered.
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At Oak Ridge National Laboratory, we are
committed to offering a benefits package
designed to help you and your family thrive.

It is time to start planning for open enroliment — the period when you select your benefits and make
your health savings account elections for 2023. More than ever, it is important to work together to

make wise health care decisions that preserve health while keeping costs as low as possible for all
of our employees. That means choosing the health benefits that are right for you and your family, /

accessing the right care in the right setting, and getting the recommended preventive care.

In preparation for making your 2023 selections, please review the frequently asked questions below and
in the enclosed document and reach out with additional questions. The more you know, the more prepared
you’ll be when you or a covered family member needs health care.

What steps do | need to take during open enroliment?

n Log into the ADP Portal at myadp.com or call o Make your new health savings account (HSA)
1-800-211-3622 to review your current benefit elections for 2023. You must elect (or re-elect) your
elections and covered dependent information to employee contributions every year.

make sure they’re accurate.

What happens if | do nothing? Where can | learn more about my health
Here’s what you can expect if you do not take action plan and benefits?
during open enroliment: * Review your guide to understanding your ORNL health
* The amount of any current HSA or FSA contributions plan on ORNL's benefits’ site

you are making will default to $0 in January 2023 o Consumer Choice medical plan with Health

i A HSA) f laried Empl
¢ All other benefits will remain the same Savings Account (HSA) for Salaried Employees

o Consumer Choice medical plan with Health
Who should | contact for enroliment Savings Account (HSA) for IGUA Employees

inquiries and ongoing benefits support? o Consumer Choice medical plan with Health
Savings Account (HSA) for ATLC Employees
Contact the ORNL Benefits Office:

) * Log into myuhc.com® to view your personalized information.
* Email: ornlbenefits@ornl.gov

e Call: 1-865-576-7766 (local)

* Call: 1-866-576-7766 (toll-free) We are excited for you to learn all you can about your
2023 benefits, and to make choices that will support your
well-being in the way that works best for you.

* Log into whyuhc.com/ornl (new members).
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Medical plan

How does the Consumer Choice medical plan work?

The Consumer Choice medical plan is made up of 4 connected levels:

0 Routine

Preventive Care

These services are
covered at 100%
when you use a
network provider.

$0 Cost sharing
to you

9 Deductible

You pay 100% until your
deductible is met. You
may choose to pay for
care from your HSA or
another way.

$1,500

Employee only

$3,000

All other coverage levels

e Coinsurance

Once your deductible

is met, you will be
responsible for sharing
the cost with ORNL until
you meet your out-of-
pocket maximum.

Medical:
* ORNL pays 90%
* You pay 10%

0 Out-of-pocket Maximum

This is the most you will have to
pay out of pocket in the plan year
for covered services. ORNL will
then pay 100% of the remaining
covered network expenses for the
rest of the plan year.

$2,500
Employee only
$5,000

All other

Pharmacy:

* ORNL pays 80%
* You pay 20%

coverage levels

A Summary Plan Description (SPD) outlining your medical plan is available for your review.

To view, print or download your SPD, visit benefits.ornl.gov.

How much will | pay before | meet my deductible? *

Remember, certain preventive care is covered 100%
with no deductible when you see a network provider.

$1,500 $3,000
for individual ’ for all other

employee coverage coverage levels

Health care costs and coverage

What preventive care is covered 100% by the plan?

Routine preventive care includes annual physicals, age-appropriate
screenings and preventive medications as outlined by the Affordable
Care Act. These services are covered 100% when you use a network
provider. We suggest that you call UnitedHealthcare Customer Care at
1-844-234-7925 to find a network provider and confirm your coverage.

What is an eligible expense?

An eligible expense is the amount UnitedHealthcare will pay for benefits
as determined by UnitedHealthcare’s reimbursement guidelines. For
more information on what may be considered an eligible expense, see
the Medical Plans chapter of your SPD at benefits.ornl.gov.

How can | estimate my
health care costs?

* If you are a current UnitedHealthcare
customer, visit myuhc.com and use
the “Find Care & Cost” tool to learn
more about your network providers and
estimate your potential costs.

* |f you are not a current UnitedHealthcare
customer, visit whyuhc.com/ornl to
explore network providers and estimate
your potential costs for services before
you enroll in a health plan.
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Prescription costs and coverage

How will my prescriptions
be covered under the
Consumer Choice
medical plan?

o You pay 100% of the cost until
your annual deductible is met.

Prescriptions are covered by
ORNL at 80% with minimum
and maximum copayments
after you’ve met your
combined medical and
prescription deductible.

For more information, see the
Prescription Drug Plan chapter in your
SPD, available at benefits.ornl.gov.

=0 What preventive
-
medications are
covered 100% by the
Consumer Choice
medical plan?

How can I find the cost
of prescription drugs?

With the Consumer Choice
medical plan, you can compare
your prescription costs or price
a medication using the Express
Scripts® Savings Advisor at
express-scripts.com/ornl.

Certain prescriptions are considered
preventive under the Affordable Care
Act and are covered 100% with no
cost sharing for you. Examples of
medications typically considered
preventive include certain cholesterol
medications and birth control. For
more information, see the Prescription
Drug Plan chapter of your SPD,
available at benefits.ornl.gov.

Finding care and information

How do | find a doctor?

Here are 3 easy ways to find care
when you need it:

®
O

Go to myuhc.com and access
the “Find Care & Cost” tool.

Download the UnitedHealthcare®
app from the App Store® or
Google Play™.

Call UnitedHealthcare Customer
Care at 1-844-234-7925.

S

How do | schedule a 24/7 Virtual Visit with a doctor
for a medical or behavioral health concern?

You can see and talk to a doctor virtually for
'JJJ non-emergent medical or behavioral health
issues. To get started, log into myuhc.com

or schedule using the UnitedHealthcare app.

How do | find more information about
my health plan? Who do | contact?

For more information about your health plan, log
into myuhc.com and select the links to find what
you need. There you will find information and
tools designed to make it easier to use your
benefits. Registration is required for your first
visit. You’ll need your health plan ID number
or Social Security number.
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Health Savings Account

What is a Health Savings Account (HSA)?

An HSA is a tax-advantaged account you can use to save money tax-free for qualified medical expenses for you and your
eligible dependents. You can also use it to pay for qualified dental and vision care expenses. An HSA allows you to save on
taxes 3 ways:

o The money you contribute from your paycheck is pre-tax.
o Your savings grow tax-free.
e Any money you take out to pay for a qualified medical expense is income tax-free.

The HSA is offered in conjunction with the Consumer Choice medical plan.

. What expenses can | pay with my HSA?
Am | eligible for an HSA?

You can use your HSA funds to pay for qualified medical expenses

You are eligible.for an HSA if you are a as permitted by the Internal Revenue Service - even if they are not
Consumer Choice participate and you are not: covered by your health plan. Qualified medical expenses include a
* Covered by another health plan that isn’t range of dental, vision and health care expenses, such as:

high-deductible * Acupuncture

* Participating in a health care flexible

! ¢ Alcohol and drug addiction treatment
spending account through your spouse

. . . e Doctor visits
e Enrolled in Medicare or Tricare®

* Dental treatment
* Claimed as a dependent on another

individual’s tax return * Eyeglasses, contact lenses and exams

Fertility enhancements

. * Hearing aids and batteries
How do | open an HSA to receive
* Nursing services operations/surgery (non-cosmetic)

ORNL contributions?

The first time you select the ORNL Consumer * Physical therapy

Choice medical plan on the ADP website and * Prescriptions

indicate that you are “HSA Eligible,” ADP will « Psychiatric care

send your application to Optum Financial to

open your HSA. You can also do this by calling For more information on qualified medical expenses, see

ADP at 1-800-211-3622, Monday through Publication 502 at IRS.gov, call the IRS Helpline at 1-800-829-1040

Friday, 8 a.m. to 8 p.m. ET. or find a list of qualified medical expenses at optumbank.com.

$3,850 $7,750
How much can | contribute to the HSA? for individual for all other
coverage levels

The IRS sets contribution limits. For 2023, the contribution limits are:

Note that contributions from both you and
ORNL count toward the annual limit.

+ Plus, an additional $1,000 catch-up contribution for those age 55 and older


http://IRS.gov
http://optumbank.com

If | have a large claim at the beginning of the year
before I’ve built up my HSA, how do | pay for it?

You can pay for your claim using personal funds, then reimburse yourself
as funds become available in your HSA. To reimburse yourself from your
HSA, log into myuhc.com and click on “Manage Your Health Savings
Account,” then select “Manage Your Optum Bank HSA.” This will take
you to the website where you can choose “Reimburse Myself.”

| have an HSA at another bank - will ORNL
contribute to that account?

COHtributiOHS No. ORNL will only make contributions to your Optum Financial HSA.
However, you can transfer (roll over) your balance from another bank to

Can | change my HSA Optum Financial if you would like to. For more information on account

contribution? How? balance rollover, see the Optum Financial website at optumbank.com.

Yes. You may change your HSA

contributions anytime during the year. . . .

The change will be effective at ORNL Canl pay my bills online with my HSA?

Payroll on the first day of the month after Yes. Visit myuhc.com and go to “Claims and Accounts”

you make the election. You will need to and click “Pay Now.”

contact the ADP Benefits Service Center
and declare life event “HSA Election.”

li t th i HSA?
Will ORNL contribute to Can | invest the money in my HS

my HSA even if | don’t?

Yes, you are eligible to invest the funds in your account when your cash
balance reaches the investment threshold, which is usually $2,000. Take

Yes. If you indicate that you are HSA a look at your Investment dashboard while logged into your account to
Eligible on the ADP website, you will confirm the amount.

receive the ORNL contribution to your HSA.

No employee contribution is required. What happens to the money in my HSA if | leave ORNL?

All the funds in your HSA, including funds contributed by your employer,
are yours to keep. You won'’t be able to contribute additional funds to

When will ORNL contribute

to my HSA? your HSA if you’re no longer covered by a consumer-driven health plan.
ORNL will make their contribution to your However, you can continue to use the funds tax-free for qualified medical
HSA during the first week of January. expenses and you are not required to close your account.

Will my HSA contribution
election stay the same for

next year? How do I find out more information
No. Your HSA employee contribution on the HS A? WhO dO I contact?

amount defaults to $0 on Jan. 1 of each
year, so it’s important to re-elect your
contribution every year if you want

to continue. You should elect during
Open Enrollment to be sure that your
contribution will start (or continue) in
January. Otherwise, your contributions
will be effective on the first day of the
month after you make the election.

For more information, call Optum Financial at
1-800-791-9361 or visit optumbank.com. If you
already have an HSA with Optum Financial, you
can visit myuhc.com and select “Manage your
Health Savings Account” or call UnitedHealthcare
at 1-844-234-7925 to learn more.
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Wellness program and incentive

Are there actions | can take to lower my premiums?

Yes. You can earn a reduction in your health plan premium for the following year when you complete the Rally® Rewards
Program. Rally is a personalized digital experience that can help you make small changes to improve your health. For
couples who work at ORNL, only the primary policy holder is eligible to earn the incentive.

To get started, log into myuhc.com and select “Health Resources”.

/\ How do I sign up for the Rally Wellness Program?
A

Once you have created an account on myuhc.com, under “Health & Wellness” click on the “Get Started” now button.

Health & Wellness

RALLY

0 @ A new health benefit for UnitedHealthcare members: simple, fun, and personalized health ‘ ‘
@ n G recommendations.
> Getting healthier is easy with Rally®. It's an intuitive. personalized product with programs for losing weight, reducing stress.
quitting smoking, and much more, We provide daily recommendations tailored just for you and give you all the support you
need. You'll sam rewards as you go and can easily track your progress, making it a snap to stay on target

Get Started Now [2

What is the wellness incentive program period?
For the 2024 wellness incentive, the program period begins Nov. 1, 2022, and ends Oct. 31, 2023.
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Important Note: This information describes only certain highlights of the company’s medical plan. It does not supersede the actual provisions of the applicable plan documents, which in all cases are the final
authority. Company plans, programs, practices, or processes may be amended, changed, or terminated by the company at any time without prior notice to, or consent by, participants. This notice does not constitute
a contract of employment between the company and any individual or an obligation by the company to maintain any particular benefit program, practice, or policy.

The programs and services described here are for informational purposes. Please refer to your benefit plan documents for detailed plan coverage information.

24/7 Virtual Visits are not an insurance product, health care provider or a health plan. Unless otherwise required, benefits are available only when services are delivered through a Designated Virtual Network
Provider. 24/7 Virtual Visits are not intended to address emergency or life-threatening medical conditions and should not be used in those circumstances. Services may not be available at all times or in all locations.
Payment for 24/7 Virtual Visit services does not cover pharmacy charges; members must pay for prescriptions (if any) separately. The Designated Virtual Visit Provider’s reduced rate is subject to change at any time.

Rally Health provides health and well-being information and support as part of your health plan. It does not provide medical advice or other health services, and is not a substitute for your doctor’s care. If you have
specific health care needs, consult an appropriate health care professional. Participation in the Health Survey is voluntary. Your responses will be kept confidential in accordance with the law and will only be used to
provide health and wellness recommendations or conduct other plan activities.

Health savings accounts (HSAs) are individual accounts offered or administered by Optum Bank®, Member FDIC, a subsidiary of Optum Financial, Inc., and are subject to eligibility requirements and restrictions on
deposits and withdrawals to avoid IRS penalties. State taxes may apply. Fees may reduce earnings on account. This communication is not intended as investment, legal or tax advice. Federal and state laws and
regulations are subject to change.

In the event that the content of this communication or any representations made by any person regarding the employee benefits plans and programs conflict with or are inconsistent with the provisions of the
governing documents, the provisions of the plan documents are controlling. To the fullest extent permitted by law, your employer has reserved the right to amend, modify, suspend, replace or terminate any of its
plans, policies or programs, in whole or in part, at any time and for any reason, by appropriate company action.

App Store is a registered trademark of Apple Inc. Google Play is a trademark of Google LLC.
Brought to you by UnitedHealthcare for Oak Ridge National Laboratory
Administrative services provided by United HealthCare Services, Inc. or their affiliates. © 2022 United HealthCare Services, Inc. All Rights Reserved. (ES22-1636243)
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